
Most Common
Complaints

 learning curve, must cut inserts, damage/problems
with elastic nipples, weak suction, leaking, app issues,
weak battery life, release button hard to clean, looks

like a nipple in a bra.

Elvie Pump

7 levels total 

After a letdown, 2 minutes, or
manually.

On the App

Suction Levels

Stimulation to
Expression Mode

Controls

Flange Sizes Offered

Max Ounce Capacity 

Battery Life

Charging Time 

App Tracks

Cleaning

Replace Parts 

Warranty

What Comes with the
Pump 

Most Common 
Perks

Willow Pump
7 levels total under expression, 3 are
offered in stimulation mode. (Gen 3)

Full levels after *true* 0.5 oz or 2
minutes.

On the Pump

21mm, 24mm, 27mm 21mm, 24mm, 28mm

Bags: 9 oz. 
Containers: 6.5 oz (Full Notice at 4.3 oz)

5 oz. 

5, 20 minute Sessions 4, 20 minute Sessions 

2 Hours 2 Hours

time, battery life, & amount (unable to
edit)

time, battery life, & amount (able to
edit)

Bags: 2 Parts 
Containers: 4 Parts

5 Parts 

Recommended Every 3 Months Recommended Every 6 Months

 1 year for the hubs, 90 days for parts. 2 years for the hubs, 90 days for parts.

2 breast pumps, 1 flange size set for bags, 2
flextubes, 24 bags, 1 charger, 2 cleaning

brushes.

(Double Pump Purchase )2 breast pumps, 4 bottles, 2 sets of
flanges (24mm & 28mm), 4 valves, 4 spouts, 4 seals, 4 lids, 4

bra adjusters, 2 USB chargers, 2 carrying bags.

Can pump in any position (with bags), you can
pump directly into storage bags, quiet (not silent),

wireless/tubeless, free willow support with
customer coaching, and few parts to

wash/replace.

Can buy 1 or 2 pumps, smallest on
market, parts are freezer safe, and

wireless/tubeless.

 learning curve, too strong suction (3.0
improved this complaint), big/heavy, sizing

trouble, valve of the containers, & app issues.

Scan to
Schedule a

Consultation
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